
Companion Exotic Mammal Care
S E R I E S

Free-ranging chinchillas live

in caves under rocks in the South

American Andes Mountains.

They thrive in low temperature 

and low humidity environments.

Chinchillas have been raised domes-

tically for fur for many decades.The

pet industry is supplied by hobby 

breeders. Chinchilla fur is consid-

ered the softest in the world. The

fur is so dense that skin parasites,

such as fleas, cannot live. The most

common species in captivity is

Chinchilla lanigera. Chinchillas

are rodents and are more related to

guinea pigs than to rabbits. They

are characterized by their large hind

feet, chubby round bodies, soft

dense fur, large eyes and ears, long

whiskers and squirrel-like tails. 

The original silver-gray color now

shares popularity with color muta-

tions, such as black, white, 

charcoal, beige and tan. 

Most Common Disorders
of Chinchillas

Fungal dermatitis

Trauma (broken bones, wounds) 

Diarrhea/constipation 

Respiratory/eye infections 

Convulsions 

Dental disorders (abnormal growth) 

Penile hair rings in males  

“Fur barbering” from stress

Heat stroke

Choking/bloating

Cardiac disease

Although chinchillas are basically hardy and suffer from few
serious illnesses, regular health checks should be scheduled
with an exotic animal veterinarian to prevent problems and
to promote a long, satisf ying relationship with your pet.
For help in finding a small mammal veterinarian in your area,
contact the Association of Exotic Mammal Veterinarians
(AEMV) by visiting www.AEMV.org and click on “Find an 
Exotic Mammal Vet.”
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hinchillas are intelligent, charming creatures that 
quickly become bonded to their owners. They are

easy to care for and have little odor. Basically noctur-
nal, chinchillas can be active during
the day. They are fast, agile climbers,
and they love to investigate ever y-
thing, chewing up bits of paper,
cardboard, or untreated wood along
the way. 

Although chinchillas tend to uri-
nate in their cage or litter box, they
are difficult to litter-train with

respect to their small, hard, dr y fecal pellets, which are
produced in abundance. However, the fecal pellets are
easy to remove and have little odor. 

One peculiarity of chinchillas is their need to bathe
in fine dust. Bath dust is commercially available, and
at least once or twice a week, the chinchilla should be
allowed to roll (bathe) in the dust. 

When chinchillas are stressed, they will chew their
fur off, a process referred to as “fur -barbering.”
Diarrhea (soft droppings) may also occur in an 
unhappy chinchilla. 

Are Chinchillas Tame?
Chinchillas are one of the most affectionate rodents.
They rarely bite and prefer to be cuddled and carried.
Only if they feel trapped or are restrained against their
will, will they bite aggressively. However, a cornered or
angry chinchilla will rear up on its hind legs and spray
urine at the aggressor. 

A chinchilla that is tr ying to escape can release
clumps of fur from its body, leaving a large bald patch.
The fur will grow back with time. 

Is Your Chinchilla a Male or a Female?
Male chinchillas do not have a scrotum, and the
testes mostly remain in the abdominal cavity. The
easiest way to sex these rodents is by the anogenital
distance: female chinchillas have a ver y short distance
between their anus and their urinar y and reproductive
opening, while males have a wider gap between their
anus and penis.

Female chinchillas should be bred young or their
pelvis will fuse and they may have difficulty giving
birth.

What Should You Feed Your Chinchilla?
A commercial pelleted diet formulated for chinchillas
and unlimited timothy hay provide an adequate diet
for chinchillas. Adults require 1-2 tablespoons of 
pellets daily. Small amounts of alfalfa (loose or cubed)
may also be provided. Treats such as raisins, fresh 
carrot or green vegetables may be offered sparingly ,
but sunflower seeds, peanuts, and other fatty foods
should be avoided to prevent obesity. Adding nutri-
tional supplements, such as HEALx Sunshine Factor,®*

may be beneficial. A sipper tube or water bottle is the
best way to provide a clean, plentiful supply of water . 

Where Should You House Your
Chinchilla?
Chinchillas are very active and are able to leap 3 feet
(91 cm) straight up in the air. The larger the enclosure,
the better—one that is 3 x 2 x 2 feet (1.0 x 0.6 x 0.6
m) is a good starting point. Welded wire mesh is
acceptable with solid flooring in one area. Multiple 
levels should be provided in the enclosure for jumping
and climbing—wooden perches or non-pesticide laden
tree branches work well.  

Teeth aligned
properly

Fluffy, dense
fur all over

No matting or missing
patches of fur

Pink foot pads, no
evidence of sores

Round, chubby body

Large, bright eyes
with no discharge 

Alert and active,
inquisitive

✓ Allow chinchillas to sleep in the
daytime (they are nocturnal).

✓ Schedule a daily exercise/play
time with direct contact of 30-
60 minutes.

✓ Provide dust baths only, not
water baths.

✓ Supervise fully when the chin-
chilla is out of its enclosure.

✓ Offer a consistent diet to pre-
vent gastrointestinal upset.

✓ Provide safe wood objects or
branches for gnawing, as their
teeth grow continuously
throughout life.

✓ Restrain gently to avoid fur
“slip.”

✓ Schedule regular veterinary 
visits, especially for dental
checks.

Housing for your chinchilla should:

✓ provide a cool and dr y environ-
ment (optimal temperature is
50-68°F [10-20°C] with humid-
ity less than 40%)

✓ provide space for a dust box
(sheet metal = 6 x 6 x 9 inches
[15 x 15 x 23 cm])

✓ include a hiding box in a top
corner for sleeping

✓ be separate for each chinchilla

✓ include suitable substrates, such
as shredded paper (non-inked),
recycled newspaper composite
materials or pellets, hardwood
chips or shavings and com-
pressed wheat straw. Cedar
chips should be avoided as they
may be toxic

✓ have multi-level perches or pes-
ticide-free branches for climbing

✓ be as large as possible because
chinchillas are active, agile
creatures

It is important to prevent 
chinchillas from accessing:

� electrical cords 

� dogs, cats, ferrets and other
potential predators

� direct sunlight

� temperatures higher than 80°F
(26°C)

� water baths

� hay with mold, insects, insecti-
cides or fecal contamination

� high-fat treats

� unsupervised freedom in the
home

How to Keep Your Chinchilla Healthy, Happy and Safe!

Text by Susan Leck, DVM
Photography by Mimi Cotter

What to Expect from Your Chinchilla

VV ital Statistics

Body length: 8-10 inches (20-25 cm)

Body weight: 1-2 lb (453-907 g)
(female is larger than male)

Sexual maturity: 7-10 months

Life span: 9-17 years

What Your Veterinarian Looks for in a Healthy Chinchilla

*www.HEAL-x.com

chinchilla.qxd  12/16/2008  4:08 PM  Page 2



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


